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BACKGROUND

• Mental health related internet applications (mobile apps & web-
based apps) are becoming increasingly popular among software
developers and the general population. They are referred to as
e-Health and mobile health. Little is known about the attitude of
clinical psychologists regarding internet-related technology and
about its current use in therapy.

AIMS

• To estimate the use of internet-related technology by clinical
psychologists in Flanders, 2017.

• To describe the consequences of the use of internet-related
technology as perceived by these clinical psychologists.

RESULTS

• Both samples were equally experienced as therapists and did
not differ regarding sex distribution.

• We estimate that about 12% of the Dutch-speaking members of
the Belgian Federation of Psychologists with a private practice
use internet-related technology in the therapeutic context as a
substitute for a face-to-face encounter.

• Both groups of these psychologists used three devices (mode) in
private life and two in a therapeutic context, however mostly for
making appointments.

• Laptops (81%) and smart phones (61%) were most popular in
the therapeutic context.

• Positive consequences were more often supported by “IRT-
users”, negative consequences by ‘non-users”.

• Positive consequences most often supported were:

• accessibility over time and place,

• time efficiency for the client and utility for follow-up
purposes.

• Negative consequences were also mentioned:

• the limitations of written language,

• the lack of nonverbal information (only by non-
users),

• trust about data security,

• the lack of a financing mechanism.
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DISCUSSION

METHOD

• STUDY DESIGN.

• Cross-sectional internet survey.

• SAMPLE SELECTION. January 2017.

• GROUP 1: 60 of the 905 Dutch-speaking members of the
Belgian Federation of Psychologists (authour excluded) with a
private practice indicated that they use internet in their
clinical practice; 51 could be contacted by e-mail of whom 19
filled in our internet questionnaire.

• GROUP 2: we selected 168 psychologists of the 845 that did
not indicate that they use internet in their clinical practice;
114 could be contacted and 44 filled in the questionnaire.

• INSTRUMENT and DATA COLLECTION.

• A 10-item questionnaire was developed.

• A link to a Monkey Survey was delivered by e-mail.

• PRIVACY PROTECTION.

• Data were collected anonymously.

• ANALYSIS.

• Associations between the characteristics of the psychologists,
use of internet-related technology and the perceived
consequences of its use were analysed with SPSS 24.

• The results should make clinical psychologists, counselors, researchers, patients and research financing bodies aware that the use of 
internet-related technology is a new reality in the context of psychotherapy and counseling delivered by clinical psychologists.  

• Although currently, cognitive behavior therapy is quite popular in Flanders and fast internet connection is deeply penetrated in the 
general population as well as among psychologists, only a limited number of the clinical psychologists include internet-related 
technology into their therapeutic practice as a substitute for a face-to-face encounter.

• “Users” and “non-users” rather agree about the positive consequences, although they are supported by more users.

• “Non-users’” perceive more potential negative consequences compared to users.

• Research in an international comparative context is needed on the contribution of mental health related internet applications to clinical 
practice, on the determinants and limitations of ICT use, and on the ethical implications related to their use.


